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Gilead Community Services, Inc.

Recovery Core Principles

1. Our services are recovery–oriented.  We support and encourage clients through the recovery process.  It is important to have hope.  Knowing that other people have recovered can help people with mental illness find hope for themselves.  Recovery-oriented services see clients as people who are able to help each other. Clients gain autonomy and make connections within the community while developing skills for independence. Services aid clients in managing their symptoms and their treatment and focus on the things clients can do rather than those they cannot. Our services give clients and providers choices about what they want to work on beginning with the client’s wishes whenever possible.
2. Our services are person centered.  Person centered services reflect the client’s choice, view the person as a whole and help to empower the individual by offering a high level of sensitivity to each person’s special wants, needs and preferences.  Each client is treated equally and encouraged to be independent by focusing on their talents, their interests, spiritual or cultural practices and strengths.  Services focus on building self-esteem, self-confidence and involve families and friends.  The process assists clients in building support systems that are useful and that will help them move forward in their recovery.

3. Our services make the most of natural supports.  Our services maximize natural supports such as family, friends, neighbors and community members to develop a support network.  Service providers use their knowledge of the communities in which their clients live and the resources available to assist clients in being active members of their community. Through education and efforts to reduce stigma, caregivers also help the community better understand and integrate people with disabilities.  Our goal for clients is to grow beyond the need for professional services and to achieve independence.

4. Our services encourage good quality relationships.  It is important that our services have a hopeful vision for the individual's future.  Recovery-oriented services support growth and help the client to create trusting and supportive relationships with family, friends, professionals, and community members.  Services should nurture each client’s ability to participate in social roles in the community (such as a son, daughter, parent, spouse, partner, employee, etc.) thereby giving the client an ongoing opportunity to share their experiences and skills with others.

5. Our services are culturally responsive.  We believe that a client’s cultural background (race, ethnicity, sexual orientation, gender, and spirituality, etc.) is an important aspect of their identity.  We provide services that are sensitive and responsive to cultural differences within the larger context of family and community settings.
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