Gilead Program Outcome Measure Results (FY-2017)

The majority of Gilead clients, staff, client family members, client

friends, and other treatment providers are very satisfied with Gilead

and its services.

The average satisfaction rate on all of the programs' Stakeholder Survey Domains
or Questions (including the Active & Discharged Client, Staff, Family & Friends,
and Collaborative Treatment Provider Surveys) will be at least 75%.

Goal
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The majority of Gilead clients experienced a reduction in the use of

emergency services, while receiving Gilead supports.

At least 60-80% of clients will experience fewer than 5 uses of community
emergency services (including police, ED Visits, or Acute Hospitalizations) per
year.
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Gilead clients experienced stable & permanent housing throughout the
year.

At least 90% of program clients will experience a stable living situation (i.e. no
days of homelessness) throughout the year.

Goal
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Individuals referred to Gilead were admitted in a timely fashion.

90% of individuals referred to the program will be admitted within 30 days from
referral.
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