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The majority of Gilead clients, staff, client family members, client 

friends, and other treatment providers are very satisfied with Gilead 

and its services. 
 

 
 

 

The majority of Gilead clients are satisfied with the amount of support 

they receive from natural supports. 
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Goal

Satisfaction Rate

The average satisfaction rate on all of the programs' Stakeholder Survey Domains 
or Questions (including the Active & Discharged Client, Staff, and Family & 

Friends) will be at least 75%.
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Goal

Satisfaction Rate

At least 75% of program clients will indicate satisfaction with the amount of 
support and contact they receive from natural supports (e.g. family, friends, self-

help, church groups, etc.).
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Gilead clients experienced stable & permanent housing throughout the 

year. 
 

 

 
 

Individuals referred to Gilead were admitted in a timely fashion. 
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Goal

Stable Housing

At least 90% of program clients will experience a stable living situation (i.e. no 
days of homelessness) throughout the year.
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Goal

Admitted Promptly

90% of individuals referred to the program will be admitted within 5 or 30 days 
(depending on program model) from referral.
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Gilead clients indicate they are achieving positive outcomes in their life, 

while receiving Gilead supports. 
 

 
 

 

 

Gilead clients indicate they are attaining a higher quality of life 

(compared to the previous year), while receiving Gilead supports. 
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Goal

Positive Outcomes

65% of clients will indicate they are achieving positive outcomes, as evidenced by 
the average level of satisfaction in the “Outcomes” Domain on the Client Survey.
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Goal

Higher Quality of Life

65-75% of clients will indicate they have attained a higher quality of life 
compared to the previous year on the annual client survey.


